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Health and hygiene measures: your safety above all

As lockdown is eased and the reopening of our campsites moves closer, the safety and health of our customers and our employees remain the number 1 priority 
for Sandaya. The group wishes to maintain the con$dence of its customers regarding the high quality of the hygiene and health measures assured at its 
campsites.

To do so, the Sandaya group has called on DEKRA, an independent third party, to accompany it in establishing a health protocol and to assess its good 
implementation. The aim after audit is to obtain a certi$cation based on this reference framework as “A trustworthy establishment for campsite health & 
safety management”.

This reference framework is based on the charter and the existing regulations, the new government requirements in terms of distancing and behaviours, and all 
best practices, procedures and methodologies issued by the relevant authorities (Government ministries, health and safety organisations, the HPA campsite 
federation, CARE+, catering associations, etc.). It goes without saying that this reference framework fully respects the COVID-19 health guide drawn up jointly by 
the French national campsite federation (FNHPA) and the French government.

Already very present in the camping sector with a thorough knowledge of its organisations and procedures, DEKRA has also offered Sandaya its experience and 
expertise as a certi$cation body for the preparation of this reference framework.

As regards its customers, Sandaya has made the following 10 commitments: 

1. To respect the recommendations of the health authorities concerning the COVID-19.

2. To communicate about the preventive measures to be implemented concerning the risk of transmission of the COVID-19.

3. To train its staff concerning the barrier gestures and the health protocol, and to put protective equipment at their disposal.

4. To put signs and markings in place to encourage 1.50m social distancing in the reception areas.

5. To offer hydroalcoholic gel to customers and to personnel in the common areas.

6. To enhance the cleaning and disinfecting of accommodation and of common areas using cleaning-disinfecting products and to ensure that a mobile home is 
aired before the accommodation is made available again.

7. To streamline procedures for arrivals with the “fast check-in”.

8. To establish and apply enhanced access and health safety instructions speci$c to the recreational areas (swimming pools and children’s play areas) in 
accordance with the health authorities’ recommendations.

9. To deploy the health control plan in all the restaurant areas as recommended by the health authorities.

10. To apply the risk management protocol in the event that a customer or an employee is suspected of being infected with the COVID-19, in line with the health 
authorities’ recommendations.



Accommodation that is clean and disinfected
• You should know that in the interests of your safety, and right down to your holiday home from home, we have enhanced the cleaning and disinfecting of 

both accommodation units and common areas. For that, we use appropriate cleaning-disinfecting products and ensure that the mobile home is 
thoroughly aired before it is made available to you.

• The sheets and bath towels that are rented or included with certain accommodation options are laundered by specialist companies. The latter are subject 
to, and scrupulously respect, the government instructions relating to the health crisis.

• We recommend that you air your accommodation frequently during your stay.

Communal sanitary facilities that are cleaned even more frequently
• As soon as you enter the sanitary facilities we would ask you to wash your hands with soap and water or with the hydroalcoholic gel provided for the 

purpose.
• We have enhanced the cleaning and disinfecting of the common areas together with the communal sanitary facilities.
• We would ask you not to loiter in the sanitary facility’s corridors and to respect the rules on social distancing.
• Finally, you should be aware that we are also providing the necessary equipment to enable you to disinfect the touch points, should you wish to.

Bathing areas for fun in complete safety
• As far as the bathing areas are concerned, we are still, as of today, awaiting the governmental announcements expected to be made on 22 June next that 

may ease the current rules.
• If these new government measures provide for access to the bathing areas to be restricted, then you will need to book your entry to the water park via 

the Lineberty mobile app. Available to download free of charge, this mobile app will enable everyone to make the very most of our water parks.
• And so that everyone can make the most of them in a way that is both fair and just, we would like to inform you that the opening hours will be extended 

so all our holidaymakers can enjoy all the fun of the water :)
• To guarantee your safety, we are applying strict standards for the treatment of our swimming pool water, in order to inactivate any micro-organisms such 

as viruses. As a result, the water in our pools is both disinfected and disinfecting. Our installations have also been $tted with a system that automatically 
analyses the water in order to verify the data throughout the day.

• The poolside areas, and all the shared equipment with which you may be in contact, will be regularly disinfected, notably: the toilets, hand rails, handles, 
gates, etc.

• In order to respect the social distancing demanded by the government, the number of sunloungers available will be adjusted.
• The bathing surveillance personnel will be responsible for ensuring that the distancing measures are respected, so that you can enjoy your holiday in 

perfect serenity. We ask you to respect these social distancing rules in the pools, on the poolside terraces in the bathing area, for access to the 
waterslides and for the aquatic games.

• Please note that only swimming trunks and swimming boxers, bikinis and one-piece swimsuits are allowed in our aquatic areas.
• You are free to use the hydroalcoholic gel provided at the entrance to the bathing areas, at any time. Please note that appropriate materials will be at 

your disposal should you wish to disinfect your sunlounger.

Our spas and wellness areas for relaxing
• As each year, booking will be mandatory for access to the spas and wellness areas at our campsites.
• You should be aware that access to the spas and wellness areas will be limited in order to respect the social distancing demanded by the government.

Beaches to discover in total freedom
Nearby beaches and those directly accessible from our campsites were reopened to the public on 2 June and no particular restrictions apply. You are free to laze 
in the sunshine and make the most of all the joys of the sea. However, don’t forget to respect the social distancing rules :)

Entertainment and activities for enjoyment with all the family
• Good news, children’s entertainment will be allowed at our campsites! For the safety of your youngsters and that of our entertainers, the children’s clubs 

will have to be held out of doors and in groups of no more than 10. 
• And because we’ve thought of everyone, entertainment for adults will also be maintained!
• The multisports grounds, tennis and pétanque courts, ping-pong tables, mini-golf and golf courses will also be at your disposal. However, we will not be 

organising any team sports tournaments, once again this is in order to respect the health recommendations.
• To make the most of all the entertainment and activities in total safety, we would again ask you to respect the social distancing rules.

Services and shops for an even easier holiday 
• Our restaurants will be open and will respect current regulations in order to guarantee the safety of our holidaymakers. Please note that we will be 

offering a takeaway service at all our campsites as well.
• The shops will also be open. In order to ensure your safety and that of our personnel, we would ask you to respect the rules on social distancing.

In the shops, wearing a mask is mandatory for your safety and that of the other holidaymakers.
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Enjoy your holiday in complete freedom!
Now that you have read and understood all the measures implemented at our campsites, you can stop and take a deep breath! We are counting on you to apply 
these few principles for campsite life so that we can all, together, enjoy a well-deserved moment of relaxation. This year, more than ever, we will be doing 
everything possible so that you’ll live an unforgettable holiday here with us :)
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